Ozzieweb INTERNET SERVICES

do-it smarter, do it faster... Phone: 1300 72 73 74
P.O Box 3148 Fax: 1300727473

Doncaster East . -
Victoria 3109, Australia Email: info@ozzieweb.net.au

Dear valued Client,

This letter is to notify you that Ozzieweb Pty Ltd, your existing internet Service Provider, have
amalgamated all your internet services with BKB Internet. The merger will not cause any changes
to your modem router or static IP address.

We have chosen BKB Internet to look after your services as they are trusted IT professionals with a
broad range of internet services and IT expertise. You will soon enjoy access to your own web
portal as well as more competitive connection plans, hosting plans and mobile telephone plans.
You will be able to bundle some of your services to enjoy savings we were unable to offer to you
previously.

The directors of Ozzieweb have been very aware of providing Credit Card security and are
confident that BKB Internet has equal secure policies to look after your information.

You will be contacted by a BKB consultant who will welcome you on board of the new team and go
through your current Internet needs and provide possible improvements. Clients are encouraged to
inform the consultant of their preferred payment method such as Credit card or BPay.

BKB make available SecureXD Services: Email & Web Security, Compliance, Encryption and
Business Continuity, for more information go to http://www.bkb.net.au/services/securexd.
Business clients will benefit from Business SHDSL, Business ADSL connections, and access to
reliable email and web hosting.

Ozzieweb will continue developing web applications, web site creations and customer management
systems hosted on secure BKB servers.

The BKB website is currently undergoing content update and may not yet display all relevant
information but you are encouraged to call BKB Internet on Ph:1300 252 638

With the best of intentions and good wishes

Paul Werner
Ozzieweb Pty Ltd
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